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Troubleshooting
If you experience a problem with your projector, please refer to the following information. If a problem persists, 
please contact your local reseller or service center.

Image problems

  No image appears on-screen

 � Ensure all the cables and power connections are correctly and securely connected as described in the 
"Installation" section.

 � Ensure the pins of connectors are not crooked or broken.

 � Check if the projection lamp has been securely installed. Please refer to the "Replacing the Lamp" 
section.

 � Ensure that the "AV Mute" feature is not turned on.

  Image is out of focus

 � Adjust the Focus Ring on the projector lens.  

 � Make sure the projection screen is between the required distance from the projector. (Please refer to 
pages 68-71).

  The image is stretched when displaying 16:9 DVD title

 � When you play anamorphic DVD or 16:9 DVD, the projector will show the best image in 16: 9 format 
on projector side.

 � If you play the LBX format DVD title, please change the format as LBX in projector OSD.

 � If you play 4:3 format DVD title, please change the format as 4:3 in projector OSD.

 � Please setup the display format as 16:9 (wide) aspect ratio type on your DVD player.

  Image is too small or too large

 � Adjust the zoom lever on the top of the projector.

 � Move the projector closer to or further from the screen.

 � Press "Menu" on the projector panel, go to "Display-->Aspect Ratio". Try the different settings.

  Image has slanted sides:

 � If possible, reposition the projector so that it is centered on the screen and below the bottom of the 
screen.

 � Use "Display-->Keystone" from the OSD to make an adjustment.

  Image is reversed

 � Select "Setup-->Projection" from the OSD and adjust the projection direction.

  Blurry double image

 � Press "3D" button and switch to "Off" to avoid normal 2D image is blurry double image.
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  Two images, side-by-side format

 � Press "3D" button and switch to "SBS" for input signal is HDMI 1.3 2D 1080i side-by-side.

  Image does not display in 3D

 � Check if the battery of 3D glasses is drained.

 � Check if the 3D glasses is turned on.

 � When the input signal is HDMI 1.3 2D (1080i side-by-side half), press "3D" button and switch to "SBS".

other problems

  The projector stops responding to all controls

 � If possible, turn off the projector, then unplug the power cord and wait at least 20 seconds before 
reconnecting power.

  Lamp burns out or makes a popping sound

 � When the lamp reaches its end of life, it will burn out and may make a loud popping sound.  If this 
happens, the projector will not turn on until the lamp module has been replaced. To replace the lamp, 
follow the procedures in the "Replacing the Lamp" section on pages 62-63.

Remote control problems

  If the remote control does not work

 � Check the operating angle of the remote control is pointed within ±15° to the IR receiver on the 
projector.

 � Make sure there are not any obstructions between the remote control and the projector. Move to within 
6 m (20 ft) of the projector.

 � Make sure batteries are inserted correctly.

 � Replace batteries if they are exhausted.

Warning indicators
When the warning indicators (see below) light up or flash, the projector will automatically shutdown:

 � "LAMP" LED indicator is lit red and if "On/Standby" indicator flashes red.

 � "TEMP" LED indicator is lit red and if "On/Standby" indicator flashes red. This indicates the projector 
has overheated. Under normal conditions, the project can be switched back on.

 � "TEMP" LED indicator flashes red and if "On/Standby" indicator flashes red.
Unplug the power cord from the projector, wait for 30 seconds and try again. If the warning indicator light up or 
flash, please contact your nearest service center for assistance.
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lED lightning messages

Message Power LED Power LED Temp-LED Lamp-LED

(Red) (Green or Blue) (Red) (Red)

Standby state 
(Input power cord)

Steady light

Standby state (Burn 
in mode)

Flashing
(0.5 sec off / 
0.5 sec on)

Flashing
(0.5 sec off / 
0.5 sec on)

Flashing
(0.5 sec off / 
0.5 sec on)

Flashing
(0.5 sec off / 
0.5 sec on)

Power on (Warming)
Flashing

(0.5 sec off / 
0.5 sec on)

Burn in (Warming) Flashing

Power on (Burn in 
mode)

Flashing
(0.5 sec off / 
0.5 sec on)

Power on and Lamp 
lighting Steady light

Power off (Cooling) 

Flashing 
(0.5 sec off /

0.5 sec light). Back 
to red steady light 
when cooling fan 

turns off.

Burn in (Cooling) Flashing

Quick Resume (100 
secs)

Flashing
(0.25 sec off / 
0.25 sec on)

Error (Over temp.) Flashing Steady light

Error (Fan failure) Flashing Flashing

Error (Lamp failure) Flashing Steady light

 � Power off:

Power off

Power off?
Press power key again.

 � Lamp warning:

Warning

lamp Warning
lamp life exceeded.
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 � Temperature warning:
Warning

TEmPERaTURE Too HIGH

Please: 
1. Make sure air in and outlets are not blocked.
2. Make sure the environment temperature is under 45 degree C.
If the problem persists in spite of the above.
Please contact a service center for repair.

 � Fan failed:

Warning

fan loCKED

The projector will switch off automatically
Please contact a service center for repair.

 � Out of display range:
HDmI

Out Of Range

 � Power down warning:

Power Down

Power Down Timer active
Power down in sec.

 � Security timer alarm:

Warning

security Timer alarm
Time out in sec.
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Specifications
optical Description

Native resolution XGA/ WXGA/ 1080P
Lens Manual zoom and manual focus
Image size (diagonal) 22.9”~252” (overdrive to 300”)
Projection distance 1m ~ 10m (focus range) (overdrive to 12m)

Electrical Description
Color reproduction 1073.4 Million color

Scan rate
- Horizontal scan rate: 15.375~91.146 KHz

- Vertical scan rate: 50~ 85 Hz (120Hz for 3D feature projector)
Built-in speaker Yes, (9 IO-2W; 13 IO-10W)
Power requirement 100 - 240V AC 50/60Hz
Input current 2.9-1.0 A

mechanical Description
Installation orientation Front, Rear, Ceiling - Front, Rear - top

Dimensions
- 298 mm (W) x 230 mm (D) x 83 mm (H) (without feet)

- 298 mm (W) x 230 mm (D) x 96.5 mm (H) (with feet)
Weight 2.5 kg 
Environmental conditions Operating in 5 ~ 40°C , 10% to 85% humidity (non-condensing)

notee: All specifications are subject to change without notice.
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Optoma global offices
For service or support, please contact your local office.

Usa
3178 Laurelview Ct.   888-289-6786
Fremont, CA 94538, USA   510-897-8601
www.optomausa.com  services@optoma.com

Canada
3178 Laurelview Ct.   888-289-6786
Fremont, CA 94538, USA   510-897-8601
www.optomausa.com  services@optoma.com

latin america
3178 Laurelview Ct.   888-289-6786
Fremont, CA 94538, USA   510-897-8601
www.optomausa.com  services@optoma.com

Europe
42 Caxton Way, The Watford Business Park 
Watford, Hertfordshire,  
WD18 8QZ, UK  +44 (0) 1923 691 800
www.optoma.eu   +44 (0) 1923 691 888
Service Tel : +44 (0)1923 691865  service@tsc-europe.com

benelux bV
Randstad 22-123  +31 (0) 36 820 0252
1316 BW  Almere  +31 (0) 36 548 9052
The Netherlands 
www.optoma.nl  

france 
Bâtiment E    +33 1 41 46 12 20 
81-83 avenue Edouard Vaillant    +33 1 41 46 94 35
92100 Boulogne Billancourt, France   savoptoma@optoma.fr

spain 
C/ José Hierro,36 Of. 1C    +34 91 499 06 06 
28522 Rivas VaciaMadrid,  +34 91 670 08 32
Spain  

Deutschland
Wiesenstrasse 21 W    +49 (0) 211 506 6670
D40549 Düsseldorf,    +49 (0) 211 506 66799
Germany    info@optoma.de

scandinavia
Lerpeveien 25    +47 32 98 89 90
3040 Drammen    +47 32 98 89 99 
Norway    info@optoma.no 

PO.BOX 9515 
3038 Drammen
Norway

Korea
WOOMI TECH.CO.,LTD.                 +82+2+34430004   
4F, Minu Bldg.33-14, Kangnam-Ku,  +82+2+34430005
Seoul,135-815, KOREA 
korea.optoma.com  
 

Japan
東京都足立区綾瀬3-25-18
株式会社オーエス  info@os-worldwide.com
コンタクトセンター:0120-380-495 www.os-worldwide.com

Taiwan
12F., No.213, Sec. 3, Beixin Rd.,   +886-2-8911-8600
Xindian Dist., New Taipei City 231,    +886-2-8911-6550
Taiwan, R.O.C.  services@optoma.com.tw
www.optoma.com.tw asia.optoma.com

Hong Kong
Unit A, 27/F Dragon Centre,
79 Wing Hong Street,  +852-2396-8968
Cheung Sha Wan,   +852-2370-1222
Kowloon, Hong Kong  www.optoma.com.hk

China
5F, No. 1205, Kaixuan Rd.,   +86-21-62947376
Changning District   +86-21-62947375
Shanghai, 200052, China www.optoma.com.cn



www.optoma.com


